
The American Cancer Society (ACS) champions every person facing cancer with personalized guidance and a caring community. 
Below are just some of the resources we provide. Visit cancer.org or call us at 1-800-227-2345 for more information.

24/7 Cancer Helpline
Our cancer helpline provides 24/7 support when you’re 
dealing with cancer. 

Call us at 1-800-227-2345 or visit cancer.org to live chat with us.  
We can assist in English, Spanish, and more than 200 other languages 
via a translation service.

Online Resources
Our website, cancer.org, is a highly trusted source of accurate, evidence-based cancer information for people facing cancer, their 
families, and their caregivers.

Learn how to cope 
with a new cancer 
diagnosis. 

Get help with daily 
life throughout 
cancer treatment.

Manage treatment-
related side effects.

Access caregiver 
and family support 
resources.

Free Rides to Treatment
Our Road To Recovery® program eases your burden by providing free rides to cancer-
related medical appointments. Trained volunteer drivers will pick you up, take you to your 
appointment, and bring you home after treatment – all at no charge.

Find support 
resources near you.

Our trained team members can:

•	 Answer questions about your diagnosis.

•	 Provide guidance and a compassionate ear.

•	 Connect you with ACS programs and services.

•	 Refer you to other national resources.

Quick Guide to American 
Cancer Society Resources

Cancer Information in Other Languages
ACS offers information about cancer including prevention, early detection, treatment, and managing 
side effects in other languages. We provide content in Arabic, Chinese, French, Haitian Creole, Hindi, 
Korean, Polish, Portuguese, Russian, Spanish, Tagalog, Ukrainian, and Vietnamese.

https://cancer.org
https://cancer.org
https://cancer.org


A Personalized Support System
After a cancer diagnosis, you may feel unsure about what to do next. Our ACS CARES® 
(Community Access to Resources, Education, and Support) navigation support program 
connects people with quality, curated information and one-on-one support. With the 
ACS CARES program, you can access information that updates as your situation changes, 
connect one-on-one with trained volunteers, access programs that help remove barriers 
like transportation and lodging, and speak with our trained team members. The program is 
available in English and Spanish.

Access to Clinical Trials and Support
Through our ACS ACTS™ program, we offer free clinical trial matching support. We can also 
connect you with ACS programs and services to help meet your needs during treatment. 
The program is available only in English.

Free Estate Planning Tools
Through ACS, you have free access for life to Giving Docs – a safe, secure platform where 
you can create or update your will or trust, record your health care wishes, assign powers 
of attorney, and more. It only takes a few minutes, and every step helps protect the people 
who matter most. This service is available only in English. 

Cancer Care Toolkit
Our Cancer Care Toolkit is a collection of print-ready resources for people with cancer and their 
caregivers. It can help you organize the information you get about your cancer diagnosis and 
treatment. It includes worksheets and forms to help you track:

Treatment 
side effects Medicines Appointments Lab results

The toolkit is accessible online in English and Spanish.

Free Lodging During Treatment
Our Hope Lodge® communities offer a home away from home for people facing cancer and 
their caregivers when cancer treatment is far away. These communities provide comfortable 
guest suites with private baths, as well as inviting spaces with all the comforts of home – all at 
no cost to guests.
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